


Who we are: 

Our offerings and specialists



Founded in 2007

£18mil turnover, privately held 

65+ staff

1,500+ trading accounts in public sector, SME and SMB

Bradford, Glasgow, Leicester, Swansea and Sheffield offices

Sister company Complete Voice and Data

Specialist partner accreditations with 50+ vendors

Nationwide account coverage and support



Our wider offering:

• One-stop shop for all IT and office 

supplies.

• Authorised Crown Commercial 

Service TePAS 2 supplier.

• Bespoke sourcing service.
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yubico

Neil Fox, CISSP

Senior Solutions Engineer

Phishing-Resistant MFA 
for Compliance and 
Security



The Critical Need For Proactive Security
Attackers don’t break in, they log in
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Phishable Phishing Resistant

Smart Card

Device-bound 

passkeys
(on security keys)

Device-bound 

passkeys
(on general 

purpose devices)

Synced 

passkeys

SMS

OTP

Mobile push

Email link

Password

Least secure

Backed by password

Most secure

Entirely passwordless



Proactive Security With The YubiKey
FIPS 140-2 Level 3 Certified, NIST AAL3 Compliant 
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AI-Powered Data
Management 
Solutions

Dan Cree
EMEA Presales Lead
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Purpose-Built Means Saying Hello To:

More Control
Machine-level visibility 

and synthesised analytics 
beyond that of any 

solution on the market.

Easy to Scale
Ready-built to quickly and 

easily enable the 
dynamic data workloads 
of today and tomorrow.

Hassle-Free 
Security

Recovery snapshots with 
multi-level backup 

protection prevent data 
recovery fire drills.

Worry-Free 
Automation

Save hundreds to 
thousands of hours with 
autonomous operations.

Greater Simplicity
Eliminate complex, siloed 

systems for efficient 
management and 

unmatched cost savings.
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VMstore Simplicity

CERTAINTY INSIGHTS AGILITY

Predictable 
Performance: 
Workload Isolation and 
Dynamic Resources

Dynamic like Containers, VMs and 
Databases 
• Each workload gets the exact resources 

to deliver <1ms latency - guaranteed

Zero administrator intervention
• Automatically allocates up/down as I/O 

needs change

Visibility 
with Value: 
Real-Time and
Predictive Analytics

Troubleshoot in seconds
• Advanced curated advice and alerts

• Get real-time latency for each Container, 
VM and DB instance

Provision with precision 
• Model capacity and compute needs 18 

months into the future

Accelerated
Productivity: 
Maximise Efficiency

Speed up developer velocity 
with snapshots and clones
• Spin up 1,000 VMs and database 

clones in minutes 

Easily accommodate data 
growth and movement 
• Dynamically scales to 100PB 

capacity

• Simply manage up to 640,000 
workload instances under a single 
management plane
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On Prem

Platform Overview

   

   

Control Plane Data Plane

Virtual / Cloud

T7200 Series

T7000 Series

Workload

Virtual Machines SQL DatabasesContainers
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Thank you!
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Beyond Awareness: 
Implementing a strategic Framework 
for Human Risk Management

Javvad Malik
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These three issues are absolutely 99% of
your problem. How much of your day is
spent focusing on resolving these three problems 
vs. everything else?

Did you know that only three things 
account for 99% of the cybersecurity 
challenges?

22
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Trad itional security 
awareness training  is like 
using  a teacup to  bail 
from  a sinking  ship .
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The Evolving  Threat: Why the O ld  Boat's Leaking

Sophisticated AI-
Powered Attacks

Powered 

Modern threats leverage artificial 
intelligence for hyper-personalised 
phishing campaigns, deepfakes that fool 
fool even security-conscious employees, 
employees, and business email 
compromise schemes that adapt in real
real-

-
time.

The Human Factor 
Remains

Despite technological advances, 
humans remain the most accessible 
attack vector. Social engineering 
exploits psychological vulnerabilities 
that no firewall can protect against.
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The Awareness Plateau: We've Hit 
Hit the Ceiling

Traditional Security Awareness Training

We've ticked the compliance box, delivered annual training sessions, and sent 

sent phishing simulations. But have we actually moved the security needle? The data 

The data suggests marginal improvement at best.

The Knowledge-Behaviour Gap

My brain knows salads are healthy, but my stomach still craves pizza at 3 

knowledge without behavioural change is just expensive documentation.

The Definition of Insanity

We've been doing the same awareness activities year after year, expecting different 

different security outcomes. It's time to acknowledge that traditional approaches 

approaches have reached their effectiveness ceiling.
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The Shift: From Knowing better to Doing

Human Risk Management 
a human-centric systematic 
approach to identifying, 
and mitigating cybersecurity 
across your organisation. 

HRM is like having a personalised 
personalised training plan, 
nutrition coach, and real-time 
biometric feedback that adapts to 
adapts to your progress.
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The H RM C ore: O ur D ata- D riven Brain

A t the heart of effective H um an Risk Manag em ent lies intellig ence — com prehensive, real- tim e data that transform s security decisio n- m aking  

science.

Security Tool Integrations

EDR systems, identity management platforms, 

platforms, email security gateways, and SIEM 

SIEM solutions feeding behavioural intelligence 

intelligence into a centralised risk engine.

Behavioural Datasets

Fifteen- plus years of security behaviour 

benchm arks, industry- specific risk 

predictive m odels that understand how 

actually interact with security threats.

Training  &  S im ulation 

Real-time learning analytics, adaptive 

assessment results, and continuous performance 

performance monitoring that creates 

personalised risk profiles for every user.

User- Reported  Intellig ence

The hum an sensors on the g round —

reporting  suspicious activities, phishing  

attem pts, and security concerns throug h 

frictionless reporting  m echanism s.



© 2025 KnowBe4, Inc. All rights reserved. 

28

Educate

Teach threat recognition
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Educate

Teach threat recognition

Empower

Create positive security culture

SAT
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Defend

Stop attacks reaching people

Educate

Teach threat recognition

Empower

Create positive security culture

Protect

Limit fallout from mistakes

HRM



Defend
Limit attacks that your workforce is 
exposed to

Educate
Raise awareness for cyber 
threats among your workforce

Empower
• Foster positive security culture
• Provide agency 

Protect
Limit fallout from mistakes 31

Social 
engineering
Users targeted by 
external attackers

Accidental 
insiders
Genuine mistakes

Convenience 
bypassers
Trading security for 
efficiency

Malicious 
insiders
Users with harmful 
intent
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Social 
engineering
Users targeted by 
external attackers

Accidental 
insiders
Genuine mistakes

Convenience 
bypassers
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PasswordIQ

Modules e.g

Strong PW

PW reuse

Pwd Manager

Okta

New device / 

location alert

YubiKey / MFA

Weak Passwords
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Limit attacks that your workforce is 
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Educate
Raise awareness for cyber 
threats among your workforce

Empower
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Social 
engineering
Users targeted by 
external attackers

Accidental 
insiders
Genuine mistakes

Convenience 
bypassers
Trading security for 
efficiency

Malicious 
insiders
Users with harmful 
intent

Smishing sim

Limited

Forward to IT?

Screenshot?

Delete?

DLP

Acct takeover

Security Coach

Learning 

Modules

Do you do smishing 
simulations?
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HRM Key Factors

● Shift from awareness to behaviour

● Integrations are key! No standalone HRM

● Risk quantification is the goal

● Personalisation and context is key (adaptive interventions, real-time nudging etc)

● AI is the engine – not a feature. (not for content creation though, for behavioural prediction, correlating data to 

find new risks, and offering the most effective interventions)

● Positive framing – Build a positive security culture, not a culture of fear

34



Thank
You!

Javvad Malik

JavvadM@KnowBe4.com

Linkedin: /in/Javvad

@J4vv4D

JavvadMalik.com



Questions?

Thank you!
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